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“New Dalhl-110001, the

I s e i

T.26tH March, 1992°

Jolntb-tcnb\rj (Adma.) R
i Councllo_tSchpun; a5d Industrial Revearch

:22‘1h1ham diructnd tU
*Proﬂidurn Hhad “‘been 'in nxlstnnca since 1975 and’. thnrnforp,

'”}rndrasna1.|o+ Qrievances so as to inspire confidence .of - the
'N;nmploy:ns~in the systnm. ' '

w'“'  Tha‘ charning Bady Df the CSIR,‘at its 125th . maeting

involvas interpratatlon ‘of financia] rules and rngulationp,
”the same shall. be referrad by tha Grievance Committee to the

vasl

':qucompatuht;

opy of the Ravised LBIR Brimvance Procedura .- with,

,,inguynur Lab /Instt.”:ﬂs you, uill sBB . therm{rom, thae - anisud,
s rocndurn hns the. fullowing salient faaturns:—fi'

_._. e " i

Bnttlng up A cnnsultative ‘mechanism fais . -

ffinformally sorting Dut Qrievances; ' P
Specific time 11m1t5 wWithin which the LGC/CBC
has- to give its decisipng

-Personal 'presentation of grievances by the
Staffj

Tima limit {or entertaining grievances;

h il

."Dncinicns of LBC/C?C Hill be reasoned Dnes;
1.5 |'fl-t'.[r"-". 3 B

('Henbefship of ‘the LGC made broad—based]

.._4_“‘ ,

Settlnq up Df a Honitoring Cell at thz CSIR v
Hagrse. . ’

R He shall, therafore, feel gratsful 14 you will kindly
"take the followino steps immediately:-

7

R a) To sat up a Committee Coﬁaiﬁting of a
Sr.Scientist and = CDA tao function as
e Consultative Mechanism;

L : !

ustatn that “the: nxiuting CSIR Briuvancv'

‘wasfelt to revamp-it with -a view to providing “guickmr .

i ‘held ~on- 8,1.1992, has approved :a ' Revised- CCSIRY Briavantnf
'Protadure,¢45ubject to Tthe - condition “that if ° grisbnncul

Uthority . «for’ due consideration. We are wnclosing

‘the: ruqugst that the'same:ma kindly ‘be -given wide publicit .
4. Y Yy
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T

Vipt

=g
bl To ton#tituta Local Grievance Cbmmittnm in
your Lab./Instt. in ‘accordance .with the

revised constitution - however, the procedure
for =laction of "mlected members” will ramain
the same as hithertofore; :

c) Nominate an Officer from your Lab./Instt. who

s may be contacted by the CSIR mMonitoring Ceall

for obtaining requisite information with
regard to pending grievances, etc.

We shill bae separately notifying the constitution qf.'
the Monitoring Cell at tha CSIR Hgrs. as also laying down

- Prescribed profgrma for sending monthly reports about  the

disposal of grimvancas and/or those pending, etc.

*

Kindly acknowledge receipt.
=, ‘ ’ Yours faithfully,
L e ] .

e o (LAKHBIR SINGH)
SR.DEPUTY SECRETARY -

‘Encl: aw above

¥
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iy TR o < : ; : R
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CSIB GRIEYANCE PROCEDURE

, 1.  SHORT TITLE | , TN
y e v i
, This procedure shall be called 'C3iR Grievance Procedure: .
2. DEFINITIONS )
In this procedufi%unless the context other wise requires: -
3 ’ &
» el
(1) ’'CSIR’ means the Council of Scientific & Industrial Researc
' including all its offices/laboratories/institutes and thei
rpgignal/zhnal/exuenslon centres etc, '
b Employee for this purpose means a regular employee of CSI
i '

’ 5 ~ (11i) ’'Personnel Officer’ means an offlCer 30 deslgnated or any
other officer nominated to .act as Personnel Officer.

‘(iv) 'Grievance’ means grievance of an employee affectlng hlm/?l
iy i individually 'in any matter relating to his/her service 3
P ges _ CSIR exceptlng dlpc1p11nary and vigilance matters.

3. GRIEYANCEK QQHHIIIEES‘kﬁ’
. : . | |
- . For redressal of grievances, there shail:; be a two-tie
i 5Y5tem as follows.f o S
. #JE‘"L: n‘_u Ya i

Ti) Local Grievance Commlttee £y each Lab. /Institute/CSIR Hqrs
AR office (LGC) .,

'(ii) Central.Grievance Committee at CSIR Hqrs. (CGC)
Local Grievance Committee shall consider those matters which , car
- be redressed locally at Lab./Institute/CSIR Hqrs. office leve] withir
the powers delegated to the Heads of Labs./Instts.
gt Central Grievance Committee shall act as an appellate authorits
-if ‘an  enployee 1is not satisfied with the decision of the Local
GrleVance Committee or the Director feels that the decision has
Lwider _implications. It shall also consider those grievances

.‘which "cannot be redressed within the powers delegated to the
HegaE“BT“tHU$“7Thst1tutes i
\________*__ﬁ___«—ﬁ"—_—

A consultative mechanism has aiso.been introduced.



\QHIRCTIVES OF THE GRIEVANCE COMMITIEES

The obgectlves of the Grievance Committees shall be as follows: -

A The Gr]eVﬂnCE Committee will provide an apparatus in 1lhe
Lngtltutlonal frﬂmework that mcy

i. "Provide easy access for ventilating personal grievances]
:3ﬁ41} Lif .ensyure speedy " consideratlion of grievance and decision.
’ " “thereon; '
iii#; Ampart.a. degrae of obgectivity and falir- play in the vwhole
. ‘{I'_process : i,
. l . = .
b;- rThe Griévance Committees ahould not 1ook only into the
:@Fft :  LLtechnica1itie5 but .should help to establish - good
= L ““communication = between: the employees - and the

Labs. /Institute/CSIR Hqgrs.

.Aéfi The Grievance Committee should make ‘every. effort to remove
’ misunderstandings: and to develop congenial atmosphere in the
Labs. /lnstituths/CSIR qus.-offic ’

wloe " : >
S T . . . " 20
! ,.,4’, y . . 1

Fe

SQQEE OF EHE GBIEKAHQE QQMMIIIEE

}-'Lﬁ‘“ The. Grievance Committees’ shall 'consi&ér only .individual
o o ey -grievances of Speciflc nature. of arn employee and. raised
,;'#ﬁg;:?~gﬂwj;indivldually by the concerned aggriev‘d employe‘. '

fﬁ;Z;};,The Grievance Committees sball not consider

‘i'a}L~‘Any grievance of general appllcability or ~6f?-collective
' .,nature or raised collectively by more thun one employee.

::b, Any grievance arising out of discip11naly -ﬂhtion having
il been taken against employees undex Dlsclplinary Rules .
7 . g ¥
F 7 / TR | "}

: c. Any ‘grievance involving decision of  DPC, Select:on
b . - Committees and Assessment Committees. However, .1if +there
W edz2y o are | aby ex-facle “procedural. lapses in’ constitution o

l.7¢ “committees, or following of 'prescribed procedure, e. .

..absence of SC/ST representatlives where mandatory, lack

_ guorum; etc., these could be looked into by 'the Grievar

% Committees. A Local Grievance Committee will. consider orn.y

g cases. of ex-facie violation of rulés/procedures. " Otrew
W, B cases bf 5peC1fiﬂd lapses would. be consmdered by the CGC.




—
—-"’

@ d Time Yorres 23S Or cases referrsg 1o CAT.. urts 5 s

will be treated &5 Time-barred i no reerSFﬁ{atlop 18

made  withiy 45 days of the decisionsorder Howeve %l

L e. Any Erievarnce against g3 decision for vhich there are
statutcry Tules of appcal, ei-

A Local Grievaﬁce{ Committee‘ in a Lab./Instt. shal) be
constituted as follows::

i. A Sclentist of Group INEEY . = Chairman ]
above : : ) 7
3177 7 - On Sclentist of Group 1v ~ Member
A One‘officer from Group v/1711 - Hember !
: in the Grade of sej € or above.
iv. One Tepresentatijive from Group - Member i to be
I11/1 or equivalent . : Nominated
‘ ' by the
g One reépresentative from Admn. Hember ; Director
(other than Heads of Admn. g _
lnance) angdg Accounts/Stores
Purchase/Stenographers Cadresy/
s Persons holdlng i1solateqd Posts
1 i
One representatlve.each from.the followlng
Categories of employees of the Lab /Instt
8ot g Group . 1y ‘ Member !
Rl 5 P Group V/III - S . -  HMember M |
iii;f' Group 7171 ' ' = Hember » To be
iv. - Group 1 & Group ’'p’ Non-Tech . = Hember ! electeq
V) Administrative {General/Finance - Hember ad pea
and Accounts/Stores'PUrchase/ procedur e ¢
Stenographic cadres gas also : 3‘.4u;qé L
Persons ?oldlng 1solateg Posts. | Py Jaudi :
vi). Personnei Officer/Officer = MHember
‘ Nominated for the purpose by Secretary

the Heads of Labs./Instts. .

* Also . to be Nominated if there are no Contestants

- ey



i, 1'-«;"_ ",'1 Grievig. ¢ b i 1 e 110 L)k Hyr:«
»31) L Constitut, g 58 101 )owy - -
i. Oh&_scjentist ©f the ststus of - Chairmay,
Crodp.JV[b) Or above '
ii.l One.membér'from Group 1V - Hembier
. e ks
344, One member 1,.., Group v/111 - Member Ik Laleg

Or eguivalernq ¢l the stalusg Ly e, STk

Bl “C" o above.
V. One Officey of Administration - Member
of the 5tatus of Under Secretary

Or above (other thaﬁvincharge of
CS1R qus.”admn.J

V. One Sy, F&AO/F&AD ' -  Member

One repﬁesenLétjve each of the enmployees of the follop;ng

Scientific Group 1V : .~ Member !
'Teéhnical Group VALI1 70X - Member !
- 5 o s ) L i To be 3
Adminiqtrative—I(All admn. . . -~ Hember relected
ersonne] in the scale of : - - U pes the

below the scale,of-Rs.2@®o—a§ee)

) '
Aw)§ Admn. 11 - Rs;ze@e—aszz‘& above - Member
h e BT R e R, A s 3
-{Y)Jfgrbup S pe (Noh*TQCh{)/GTOUp I - Membver i

Perédnnel~Offjc€r[0ffjcer - = Hember i ' To be

- VY. ,
Torgras 108 Nominated for the Purpose . . inominated
_ Tape o

Fo-

";ﬁﬁiigsggﬁéll. | ;— ngmigygérl_ :;-

'igé%g* 107 Retired bjrector/ Sﬁ, Director -

.-ﬁu%_ S €quivalent
. | P Directors/Difectpr level -
4 ~Scientists of National Labs. - :
- o lnstitutes. :
2 . Joint Secretary (Admn ) . o -
A:,";‘.,-‘I s . ' - T ) ‘ ‘ P
gp B, 'Deputy’Secretary/Sr.D,S. % Secretary

fGrievance)
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"STAGE 1: Consultatlve Mechaniam

PROCEDURE EQR RERRESSAL OF GRIEVANGE

-

A 1wO rember comrittee consisting of the folJDWing may function
‘ as Consuitgiive Mechanism: - ‘
0 ,
i) Senior most scientist who is not Chairman oi the
Grievance Committee. .

% iy Controller of Administration. 77

4

< .. This Committee will set-apart fixed time every week for any
‘aggrieved employee to present his grievance verbalg%rin rerson, This
committee will determine and get grievance sorte s out through the
management and advise the aggrieved employee about the relevant rules

and procedures. If he/she is not =atisfied, he/she may file a
written ‘grievance either to the Local Grievance Committee or to the
Centrgl Grievance Committee, depending upon -the nature o¢of +the

grievance.

—2: Disposal of grievance ait Lab. Leval
B ;Thg, Local Grievance Committee shall consider the grievance in
detail and for the purpose may invariably call the aggrieved employee
for discussion or for presentation of facts. The Grievance Committee

f shall  &also take 1into account the_comments of the Management and
_obtain -‘such further clarifications as may be deemed necessary.

Normally; as far as possible, all ‘information will be supplied by the

'=qﬁ=loca1 - management to the LGC on priority basis except where the

information is of confidential nature. Thereafter, decision shall be

taken by . the Grievance Committee in conformity with the relevant ' bye

laws, :rules and regulations of CSIR in force. The LGC will take a

decision ‘on the grievance-within 39 days extendable by another period

6f 15 days, as a special case, from the date of receipt of grievance

application. — 7 L e it W B ol
i e A e : : | 7
~1i%.Stage =-3: Central Grievance Commitlee: o ’

;n_,:u

’ : 3 4 ._ o
R The: Central Grievance Committee will consider the appeals by the

?employees against the decisions of the Local Grievance Committee or

'the refererice made by the Lab. against the decision of the Local

Grievancé Committee. The CGC may also entertain grievances of the

emploY&&S directly, as specified. Normally,. there may not be any

need for personal presentation of the facts by the aggrieved

employee. However, where an employee wants. to be heard in person by

" the CGC, he may give reasons therefor. In the event CGC considers

}ihat the circumstances of, the case uecessitate the personal
5



pfesentation oi th. facts by sncindividesl, He misy be sailed s (o N
s, I'm that =w:znt, ths CGC may also invite the  concerned Labs ¢
representstive for any clsrificatiorn., etc. if neCEssaryl '

Tiie de:asions 0T the CGC would be in conformity with the Bye-
lavws, FRules snd Regulations of the CSIR as also the £xlant rules,
orders. ‘instructions. guidelines., etc. on the subject.

Unless over-ruled by %S1R, the decision of 1}.= - Centrsl
Grievance Coiumittee shall tbe binding and communicated “by the
Secretary to . the Laboratory/ Institute/ CSIR Hgrs. of fice o h
Implementation/ taking necessary action and to inform the employee
concerned suitably .

wtr vt The Central CrieVance'Committee shall enqgéxouprﬁgﬂmgggiﬁg the
.Cases received Ly it’ withiin-45 ‘days, if inplts to come only _from
CSIR, otherwise .may be extended By 15 days. For this, cooperation of

all concerned”would be Nécessary . T
g : ' ke :

(e Batlre of* decisiona:
= ’ The decisions of the Local Grievance Committee/ Central
Grievance Committee'shouldfbe reasoned ones.

:LGC/CGC will be on majority basis.  The

The decisions of th
s, incorporated in the Proceedings.

dissenting views will al

4 \ g - . B . =
b s ’ % d d ) B i
sstonltoring: '
‘g All pending cases of Grievances vhich are more than one mouth

.. ~old 'should be put up to the. MC of +the. Lab./Instt. under
,'j”géntimation‘to'the CGC. _ o . : ‘ i

] »
&,
i,

& Z.Q':Alluérievanées before the CGC pending for more: than 6@ dayg will
7" be brought to the notice of thelChairmap. CGC.

73.. There will be a pfoper Celliat CSIR Hqrs. to llaise "with

National Labs. /Instts. and CSIR_Sections for collection of data .
for -the CGC. . ThHe said Cell at BQ will wmonitor also the

Implementation of decisions and apprise CGC periodically.

; The Labs. will also be advised not to makelnecessary references
- b0 'CSIR-80 as tc¢ avoid any delay in redressal of grievances by LGC.

orda o

ey :}‘j

. 5
s el Cp R
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COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARGCH
HIAUT  HagsT, 2 gy AE, dJS ReEe-110001
Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

No 5-1(24)/2008-PD

From

T wiRa (wrrre)
Joint Secretary (Admn.)

" The Director/Heads of all

1§ JuL 1008

N . .
™ C. S LR

National Labs /Instts of CSIR
Sub.: CSIR Grievance Procedure-NModifications thereof.

Sir,

I'am directed to invite a reference to CSIR letter No. Const./Cte/CGC/91
dated 26™ March,1992 on the ‘above subject and to state that in order to
redress the grievance of Women employees and employees belonging to.
SC/ST/OBC and Minorities communities of CSIR, the Director General has
been pleased to modify the objective, scope and constitution of “CSIR
Grievance Procedure” to the extent mentioned below:- '

OBJECTIVES OF THE GRIEVANCE COMMITTEE

Para a (i) Provide easy access for ventilating personal grievances.
including those grievances of SC/ST/OBC, Woman and
Minority Community which relate to discrimination at work
place. '

SCOPE OF THE GRIEVANCE COMMITTEE

Para 1(a) The Grievance Committees shall consider only - individual
grievances of, specific nature of an employee and rajsed
individually by the concerned aggrieved employee, Inciuding
those grievances of SC/ST/OBC and Minority Community
which relate to discrimination at work place. ‘

(b) Grievances of women employee relating to issues other than
sexual harassment which have to be dealt as per instructions
contained in DO letter No. 17/228/98-E.11 dated 27.1.1998

Para 2 (a) Any grievance of general applicability or of collective nature or
raised collectively by more than one employee. However, such
issues could be raised in the Local Council under CCS(RSA),
Rules.

CONSTITUTION OF GRIEVANCE COMMITTEES

Para A Note - Apart from the Xisting model constitution, Liaison
Officer SC/IST/OBC maﬁ}:‘ncluded as a Member in the Local
Grievance Committee in a Lab./Instt. and One of the
nominated members in the committee should be preferabiy
AP A from Woman/Minority Community.




C1g JuL 1

- Para B Note - Apart from the existing model constitution, Liajson
3

Officer, 5CIST/IOBC may&included as a Member in the Udcal
Grievance Committee in CSIR Hgs. and One of the nominated
members in the commiitee shouid be preferabiy from
Woman/Niinority Community.

CENTRAL GRIEVANCE COMMITTEE

Para ii. Two Directors/Scientist H/G level of National iabsA/-lnstt
V. One Woman member or a member from Viinority community
from any cadre of the status of Linder Secretary or 2bove
vi. Liaison Officer of SC/ST/ OBC
PROCEDURE FOR REDRESSAL OF GRIEVANCE

STAGE-1 Consultative Mechanism

The existing committee may include Liaison Officer SC/ST/OBC and One
representative belonging to Woman/Minority community

You are therefore requested--.,;?-i{f_é‘.f.'{a-ég'bgfding]_y re-constitute . the
Local/Central Grievance Committee as per the aforesaid modified. provisions.

O Rt R i T e TP S

This may be brought to the noticé" of all ‘the concermed i your ©
Laboratory/Institute.
, Yours faithfully,

‘M’ o
ushil Kumar)
Sr. Deputy Secretary

P e

vy s COAICOA/AO of all Labs/Instts.

v%_ Sr. Dy. FA/Dy. FA/Sr. F&AO/F&AO of all Labs./Instts.
3. PSto.DG, CSIR 20
. US & PPSto JS (Admin.) NI :

N,

PSto FA, CSIR ——- =

A to CVO, CSIR § 7 i

. YLegal Adv_iser,CS[R"“/ ’}/7'\17

8 Junder Secretary (CO) with the request 1o re-constitute the Local
Grievance Committee at CSIR Hqs%c\f\n'? =

- ?m« ?’m& Deputy Secretary (Lab. Admn.), CSIR Hgs with the request to re-

constitute the Central Grievance Com ittee. VY& N

+~40_Head, URDIP/IPMD/HRDC/RDRD/TNBD/IS- A ——
# 44 AN L DI D i msmFmiao i YOI Llne

g CEIR Comnley

e LY (a)
LM Yy . wouwio IR TORIEP

\~ 12 Heads of RAB, CSIR Complex, Pusa, New Delhi
W A3.0r R.B. Misra, Secretary, Staff Side, JCM, Industrial Toxicology
Research Centre, Post Box No.80. Mahatma Gandhi Marg, Lucknow-

—~ ~
LA IO WIIUT!T T Ul Ldl e N A I NI G| I\..!.l\:.

226001
14 44ead 1T Division with the request to make this circular available in the
website. ké{/

Phone : EPABX-23710138, 23710144, 237101 58’,“23?'1"[}4“6’8’,’?57’%b’éﬁ,"ﬁ?ﬂ'@5"1'?'?.":'3'7"1?2387’2’3’7"{4249, 23714769, 23715303
Fax : 91-11-23714788, Gram : CONSEARCH, NEW DELHI, E-mail : csirhg@sirnetd.ernet.in
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COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH
Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

No. 7-10(3)/2003-R&A/HR-II

OFFICE MEMORANDUM

Sub: CSIR Grievance Procedure - amendment thereto.

Dated: 25.04.2014

The Governing Body of CSIR in its 184" meeting held on 16.12.2013 has approved the
following amendments to CSIR Grievance Procedure:-

Consultative M-echanism:

a) Head of Administration in Lab/Instt and US/DS/Sr. DS (CO) at CSIR Hqrs.

b) A senior scientist who is not the chairman/member of LGC.

Central Grievance Committee:

i. Retired Director/Sr. . Director or

Scientists of National Lab/Instts.

Chairman
equivalent
ii. Two Directors/Scientists ‘H/Chief Members

ili. Joint Secretary (Admn.)

Ex- officio Member

To be nominated by DG,
CSIR

iv. Financial Advisor, CSIR

Ex- officio Member

To be nominated by DG, |

v. One Woman member or a member | Member
~ from Minority community from any CSIR
cadre, of the status of Under ‘
Secretary or above _ B
vi. Liaison Officer of SC/ST/OBC Member To be nominated by DG,

CSIR

vii.Deputy Secretary/ Sr. DS (dealing
with CGC matters)

Member Secfetary
(Ex-officio)

This may be brought to the notice of all concerned in your Laboratory/Institute.

(R.9 Antil)

Sr. Deputy Secret H (HR Admn.)

Contd...2/-



